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MESSAGE FROM
THE CHAIR
This year, Highbury Vale Blackstock Trust has focused on further improving the quality of
its services and activities, resulting in a steady rise in the attendance of our out of school
childcare provisions over the year, and increasing its visibility within the local community.
The Charity has also been promoting Elizabeth House and its new premises, increasing
the usage of space within the centre by 30% in one year.
To manage the growth in the activities, the Charity invested in a cost-effective online booking system to simplify
reservations and payments for parents and carers using our childcare services.
As a Board, we are delighted that Elizabeth House’s activities and services are well attended and supporting a
large number of children, young people and families to grow, thrive, work, learn and socialise on a daily basis.
This year, more groups have accessed the centre to run classes, hold trainings and events, meet and deliver a
wide range of activities benefiting the local community. We are delighted to see that the programme of activities
on offer is expanding, new partnerships are being formed and more local initiatives are being supported by the
Charity.

Providing a safe space and high-quality services
Our priority remains to provide a safe space where the community can enjoy inclusive and high-quality services
contributing to improving people’s quality of life, connecting people and making our neighbourhood a better place
to live for all. We will continue to work for the whole community, whilst prioritising the needs of people who are
underserved or isolated.
The Board and the team are dedicated to continually improve our services, support new initiatives for the
community and create new programmes to respond to local needs. Looking forward, we want to engage with the
community more, by creating more links between Elizabeth House and the increasing number of people who are
socially isolated. Local data clearly outlines that the Charity needs to focus further on developing activities for
children and young people (17% of local population), as well as tailored services for lone parents (32% of local
families), and generally providing a safe space in an area where there is little green space (only 17% of local area)
and overcrowding is a growing issue.

Thank you to our funders and collaborators
We are tremendously grateful to Islington Council and the St James Trust for their continued support, without
which we would not be able to provide such affordable childcare services. The Board also wants to thank donors
that have enabled us to keep our youth provision growing when so many have had to close down.
We will continue to work hard, in collaboration with like-minded organisations, to raise additional income to
develop new programmes and improve existing activities to give more to the local community.
Finally, I would like to thank all our dedicated staff and volunteers, as well as my fellow Trustees for all their hard
work and creative energy in making Elizabeth House a special place for all. We are always open to new ideas so
if you have practical suggestions for how we can use our community space to maximum benefit please do get in
touch.

Carol Glover
Chair of the Board of Trustees
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“We are so lucky to have
Elizabeth House on our doorstep.
My whole family enjoys activities
there and the programme is
offering more every year.”
N., regular service user.

BACKGROUND AND AIMS
OF THE ORGANISATION
Highbury Vale Blackstock Trust was established in its present form in 1993 to operate Elizabeth House
Community Centre. The charity is dedicated to providing a safe space, as well as inclusive and flexible
services for the community. We aim to have a meaningful and positive influence on the local community,
contributing to improving people’s quality of life. Our priority is to respond to the needs of the local
community, especially people with high needs or who are underserved.
Elizabeth House’s activities focus on children, young people and families. Our aim is to help working families
by ensuring their children can flourish in a safe and child-friendly environment, as well as offer space and
opportunities to local young people.
Elizabeth House is at the heart of the community. The Centre provides a range of services, a place for local people
to use and a space for other organisations to deliver their services and activities for the local community.
Our specific objectives are:
• Expand and improve service provision to respond to the needs in the community.
• Work in partnership with local Councils, community organisations, businesses and other groups to deliver high
quality services and fill gaps in services.
• Promote community cohesion and reinforce our community, by fostering positive relations and exchange, as
well as providing inclusive services opened to all.
• Develop services that make a lasting impact on people’s life and, as a Charity, invest in those who need it the
most.
• Increase awareness and the role of Elizabeth House in the community.

“My daughter (11) loves the staff. She says that they are really
friendly. She doesn’t feel this way about other playschemes. The
fact that there is somewhere she actively likes to go has made
it easier for me to go to work. I am a single parent with a small
support network so you have really helped me. Your services are
cheap and I would be prepared to pay more, but I appreciate the
fact that others can’t and I am glad they can afford to go.”
Parent
4
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ACHIEVEMENTS AND PERFORMANCE
A YEAR IN NUMBERS
Overall reach in the community
In 2017-18, the Highbury Vale Blackstock Trust, through Elizabeth House Community Centre, has
directly and indirectly impacted on the lives of over 10,000 people from the local community and
beyond.
Elizabeth House offers a safe space which is open 7 days a week, 345 days a year to serve local
residents and in their community. In 2017-18, the charity registered a footfall of 24,000 people, an
increase of 20% compared to the previous year.
We have served many families through our popular childcare services, as well as young people
coming to our Youth Club, local women attending the various health and wellbeing activities
and young adults gaining professional IT skills and qualifications. We also reached the wider
community through classes, workshops and trainings and supported small organisations
benefiting from space to deliver their activities to their target group of beneficiaries.
Groups operating from Elizabeth House
In 2017-18, there were 31 regular services, activities or groups being offered at or operating from
Elizabeth House. 11 of which were new groups offering additional activities at the centre for the
community, turning Elizabeth House into a ‘language hub’ for babies and children and a space for
more health and wellbeing activities such as yoga and fitness. Education and wellbeing are two
key priorities for HVBT.
In addition, there was an increased number of private bookings for events which also contributed
to increasing the centre’s room hire income by 13%.

“We would like to
say thank you for
your dedication
and love for our
children. This last
year, when we
arrived in London,
the twins did not
know anything in
English and from
May, they are happy
to go to your centre
every day and play
with all your team.
Therefore, our
sons will start in
September again in
Elisabeth House.”

The most popular health and wellbeing activity is the free women only fitness classes which are
offered 3 times a week. 40+ women were registered with an average of 14 women attending each
Carol, parent.
session. This group has an impact beyond the physical wellbeing of women coming regularly, it
has also enabled local residents to meet their neighbours and create a stronger local network
outside of Elizabeth House. This has undeniably had a positive impact on the general wellbeing of
regular attendants.
Target groups
The core of our services focus on children, young people and families. Our out of school care
services have grown with an average of 39 children attending the After School Club per day over
39 weeks of the year, and 69 children attending the Holiday Playscheme each day on average
over the 11 weeks of the school holidays. These figures represent a 10% increase from 2016-17 for
After School Club and 15% increase for the Holiday Playscheme. Over 550 families are registered
to use these services, 85% of them living in Islington. This shows our affordable childcare is
definitely meeting a need within the local community.
In March 2018, Elizabeth House conducted a Working Families survey to assess the income of
families using our childcare services. A total of 150 families responded and 24% stated having an
annual gross income of less than £25,000, 17% have an annual gross income between £25,000
and £35,000 and 13% between £35,000 and £50,000. This shows that affordable childcare is
definitely needed for low income families living and working in the Elizabeth House’s area.
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“My son feels like this is his second family.
This service is invaluable!”
mother of child age 9.
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ACHIEVEMENTS AND PERFORMANCE
A YEAR IN NUMBERS
While many youth
provisions have been
closed all over London
for the past 5 to 10 year,
Elizabeth House is still
offering activities and a
safe space to local youth
through two free weekly
sessions. There were 25
young people age 11 to
18 registered to use the
service, an average of 10
young people attending
each session throughout
the year. These young
people have had access
to a great programme
of activities, including
outings, allowing them
to discover new sports,
new experiences, to learn
new skills and to relax
and meet others in a
friendly and supported
environment.
We have also supported
our partner London
Village Network, and
their VAMP project, by
providing them with free
access to the centre’s IT
suite. This project alone
benefitted young people
including 15 who passed
their first industry related
Microsoft exams, 5 who
undertook successive
exams leading to
higher professional
qualifications, 1 student
who started an
apprenticeship and 2
students who entered full
time paid employment
in their first IT industry
related job.
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Based on our internal
data, 30% of our regular
users are form BAME
background and 25% of
children benefiting from
our services are from
lone parent household.
This shows that we
are working towards
reaching the different
groups making out our
local population (total
approx. 29,000), where
16.8% are 0-15 years old,
50.4% of the population
is from BAME groups
and 32.4% are lone
parent households (Local
Insight report for the
‘Elizabeth House area’).

Community
events
Every year, Elizabeth
House hosts a
community event to
celebrate its community
and its achievements.
This year, the event was
attended by over 150
people, reflecting the
diversity of the local
community. Through the
annual open evening,
service users and
community members
have an opportunity to
meet others and find out
more about the charities’
services. During the
event, we consulted with
the participants who
overwhelmingly indicated
that Elizabeth House
should prioritise activities
for socially isolated
families and early years.
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Our aim is to organise
more community
events throughout the
year to reduce social
isolation, connect people
together and have more
opportunity to consult
with the community.

Organisational
capacity
To offer services and
reach so many people,
HVBT employs up to
20 members of staff
across its programmes.
We add social value as
a local employer and
create employment
opportunities. 35% of the
current staff members
started as volunteers
with Elizabeth House.
As a small organisation,
HVBT is proud to be a
London Living Wage
employer.
This year, we were
fortunate to have 19
volunteers, giving their
time to support the team
and activities, or help us
improve the space at
Elizabeth House. As an
organisation, we value
volunteers immensely
and endeavour to give
them opportunities for
training, work experience
and, in some cases, paid
employment.

“Superb training for all round fitness!”
Katherine
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PROGRAMME OF
ACTIVITIES
After School Club
delivered by Elizabeth
House, we offer an out of
school childcare service
for working parents for
children age 4.5 to 14, 39
weeks per year
A&C Shining Stars
over 50’s social group
meeting once a month
and supported by
Elizabeth House.
Community Yoga
a weekly open class,
every Tuesday morning,
including a crèche facility.
Coucou Loulou French
Club
a fun class offered 3
times a week for children
of different ages and
levels.
Dynamic Autism
a community based
group running drama and
wellbeing activities for
young people with autism
every Sunday.
Kids Archi workshops
a creative group offering
weekly architecture and
craft workshops every
Tuesday for children aged
5 to 11 years.
Hoarders UK
a monthly support group
for compulsive hoarders
and their families.
Holiday Playscheme
a popular holiday
provision for children age
4.5 to 14 on 11 weeks
per year, provided by
Elizabeth House.
10

FACILITIES HIRE

La Pajara Pinta Spanish
classes
weekly fun Spanish
groups for toddlers,
children and their parents.

three weekly sessions
completely free for
women of all abilities,
with crèche facilities once
a week.

Elizabeth House has modern, multi-purpose spaces that can be hired for classes, workshops,
parties, meetings and more. All income raised from room hire is reinvested back into our
community services

MoveMe dance classes
resident dance company
at Elizabeth House,
MoveMe provided dance
and movement weekly
classes for children and
young people.

Yoga classes
several yoga classes are
held at Elizabeth House
for different levels.

bookings@elizabeth-house.org.uk

Pilates classes
a popular weekly class on
Monday morning.
Sports School
multi sports sessions
for children aged 2-11
years, introducing them
to a variety of sports
under the supervision of
qualified and experienced
sports coaches.
Taekwondo - a long
standing class for
children and adults
every Thursday evening
classes.
Wizzie Wizzie Code Club
a free and popular
computer coding club
for 8-14 year olds who
want to learn how to
make their own games,
websites and other
programmes.
Wunderbar German
classes
weekly group for under
5’s in German.
Women only fitness
classes
delivered by a qualified
Access to Sports coach,
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For more information on room hire, contact:
020 7690 1300

Youth club
open to all young people
age 11 to 18 years old
looking to meet others in
a safe space with many
opportunities to take part
in new activities.
In addition, Elizabeth
House has been hosting
many other community
groups, such as
Blackstock Management
Organisation, church
groups, Tenants
Association QBTC,
Batto-Do club, the Oromo
Community Association,
tuition groups and many
other organisations and
families for parties and
events.

Elizabeth House Room Hire

Daytime

Incl. VAT

Evenings and
weekends

Incl. VAT

(9.00am-3.30pm)

Kitchen

£15.00

£18.00

£20.00

£24.00

Dining Room

£10.00

£12.00

£13.00

£15.60

Hall

£20.00

£24.00

£35.00

£42.00

BUNDLE: Kitchen, Hall & Dining Room

£30.00

£36.00

£45.00

£54.00

Moonstone (large meeting room)

£18.00

£21.60

£25.00

£30.00

Jade (medium meeting room)

£15.00

£18.00

£20.00

£24.00

Horizon (small meeting room)

£10.50

£12.60

£13.50

£16.20

IT suite (13 computers)

£25.00

Elizabeth House
Community Centre
– Annual Review 2017-18
£30.00
£35.00
£42.00
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FUTURE
PLANS

FINANCIAL
REVIEW

• Develop our youth provision by increasing direct outreach activities
2018and
- £276,015
youth engagement.

Income

Expenditure:
2017 - £329,538
2018 - £274,000

12
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Income

Expenditure

2018

£274,000

2017

£329,538

Income:
2017 - £275,458
2018 - £276,015

2017 2018

£276,015

• Pursue new funding sources to diversify our programmes and 2018
improve- £274,000
our facilities.

£275,458

Expenditure:
• Turn Elizabeth House into an energy efficient building, benefitting
the
wider community and the environment.
2017 - £329,538

2018

£274,000

• Design programmes and secure funding to help reduce social Income:
isolation
and loneliness for local residents.
2017 - £275,458

£329,538

• Increase community engagement opportunities through events,
consultations and social programmes.

2017

£276,015

In the coming years, Highbury Vale Blackstock Trust wishes to focus on
the following areas:

2017 2018

£275,458

Income received in the year increased marginally by 0.25% from £275,458 to £276,015.
Expenditure decreased by 20% from £329,538 to £274,000 due to last year’s major
refurbishment project to improve the Centre’s premises. The net movement in funds for 2018
was a small influx of £2,015 (2017: outflow of £54,080 caused by the major investment in the
Centre’s refurbishment project).

Elizabeth House will continue to promote its facilities and support community groups
to diversify activities available to local residents. As a small Charity serving the local
community, partnerships and co-working is essential to be able to identify and respond
to needs of residents. Elizabeth House must stay in contact with its local community and
prioritise partnerships with other voluntary organisations and community centres, if we
want to be able us to develop new programmes and reach more people, especially those
who are hardest to reach.

Expenditure
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ACKNOWLEDGEMENTS

What do you like about Elizabeth House’s After School Club?
“It is fun and has lots of games.” L., age 5
“They have paper to make paper airplanes.” C., age 5
“We have yummy snacks.” M., age 11

None of these could have been achieved without the support of funders, partners and the wider community. We are very
grateful to:

“We have fun equipment to play with.” M., age 11
“I like the quiet room, the computer room, the fairy garden and the hall.” M., age 5
“Staff are really nice and make you feel like you’re at home.” S., age 11

Our funders:
London Borough of Islington

“I like my friends and people.” A., age 7

St James Trust

“I like that we have nice teachers to look after us.” Z., age 8

Jack Petchey Foundation

“I like how there are lots of people who are really nice and helpful.” N., age 8

Brian Murtagh Charitable Trust
All our service users
All groups operating from Elizabeth House
All our precious volunteers and supportive community members
Our partners:
Access to Sports				

Gillespie Primary School

London Village Network			

St John’s Highbury Vale Primary School

Octopus Communities			

Parkwood Primary School

Voluntary Action Islington			

Blackstock Management Organisation

MoveMe					NHS Islington
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Elizabeth House Community Centre
2 Hurlock Street (off Blackstock Road)
London
N5 1ED
Tel. 020 7690 1300
info@elizabeth-house.org.uk
www.elizabeth-house.org.uk
Twitter @EH_Highbury

Highbury Vale Blackstock Trust is a Registered Charity (No: 1029704) and Company Limited by Guarantee (No: 2849848)

