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Part 1: Our commitment
Introduction

Highbury Vale Blackstock Trust (HVBT) is the registered charity that owns and operates Elizabeth
House Community Centre.

Volunteers are essential to what we do. We want volunteering at Elizabeth House to be a
positive, meaningful and equitable experience - for the volunteer and for our community.

This policy sets out how we work with volunteers: what you can expect from us, and what we ask
of you. It does not form part of any contract. It will be reviewed regularly and may be updated at
the discretion of senior management.

Our values
Everything we do is grounded in four values:
e Wecare.
* Weareinclusive.
* Wearereliable.
* We collaborate.

We ask everyone who volunteers with us to uphold these values in how they treat the people we
work with, fellow volunteers and staff.

Who this policy applies to

This policy applies to everyone who volunteers with Elizabeth House, including adult volunteers,
young people on work experience or Duke of Edinburgh programmes, and volunteers from
college or university placements. Section 9 sets out specific arrangements for volunteers under
18.

We do not recruit volunteers under the age of 16, except for work experience, college placements
and Duke of Edinburgh community service.

Equity and access

We are committed to the Equality Act 2010 and its nine protected characteristics. We are also
committed to equity. This means actively removing the barriers that prevent some people from
volunteering, including language barriers, immigration status, disability, caring responsibilities
and financial cost.

We make reasonable adjustments as standard. If you are not sure whether volunteering is
accessible for you, please speak to us. We welcome volunteers of all genders and ask everyone
how they would like to be referred to and what their pronouns are.

We actively encourage people who access or have accessed support from Elizabeth House to
join our volunteer team. Diversity monitoring data may be collected during registration, with
consent, in line with our Data Protection Policy.
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What you can expect from us

We commit to:

treating you with dignity and respect at all times

providing a safe, inclusive and welcoming environment

giving you a clear introduction to your role and to Elizabeth House

providing the information, training and support you need

assigning you a named member of staff or buddy volunteer as your main point of contact
reimbursing your reasonable out-of-pocket expenses

recognising and valuing your contribution

checking in on your wellbeing and responding with care if volunteering is affecting you
covering you with our insurance while you volunteer

keeping your personal data safe and secure, in line with our Data Protection Policy and UK
GDPR.

What we ask of you

We ask all volunteers to:

uphold our values and treat everyone at Elizabeth House with dignity and respect
follow our policies, including health and safety, safeguarding and data protection
be on time and respect the volunteer guidelines

let us know as soon as possible if you cannot attend a session

raise any concerns with your named contact person

respect the confidentiality of the people we work with, fellow volunteers and Elizabeth
House.

Before you start, we ask you to sign a volunteer agreement. This is not a contract; it sets out our
mutual expectations. It is available in alternative formats on request.

Equal opportunities, anti-discrimination and complaints

Elizabeth House is an inclusive, respectful and anti-racist organisation. This commitment is set
out in our Equity, Diversity and Inclusion Policy. We do not accept any form of discrimination,
harassment or bullying.

If you experience or witness discrimination, racism or harassment, please speak to your named
contact person or use our Complaints Procedure. We take all reports seriously. We recognise
that power imbalances exist between staff and volunteers and we are committed to making our
reporting processes as accessible and safe as possible.

The Complaints Procedure is available on our website and on request.
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Ending your volunteering

Volunteers are free to stop volunteering at any time. Where possible, please let your named
contact know so we can thank you properly.

We offer a short exit conversation or feedback form to all volunteers who are moving on, and are
happy to provide a reference letter or confirmation of volunteering on request.

Part 2: How we work with volunteers
1. Volunteer agreement

We ask all volunteers to electronically sign a volunteer agreement before they start. Every volunteer
also receives a verbal introduction to their role and to Elizabeth House.

If needed, a written description of the role can be provided. This does not constitute a contract.
The volunteer agreement is available in accessible formats on request.

2. Induction and training

All volunteers receive an induction covering core policies, health and safety, safeguarding and an
introduction to their role. Where a role requires additional training, we will arrange this (eitherin
person or online). We provide or organise any training that is needed.

3. Support

Every volunteer has a named member of staff or buddy volunteer as their main point of contact.
They are available to provide support, mentoring and answer questions. If you feel you need
additional support, please speak to the volunteer administrator.

We encourage all volunteers to share feedback, ideas and concerns at any time. Your voice
matters to how we run Elizabeth House.

4. Expenses

We reimburse reasonable out-of-pocket expenses incurred while volunteering. To claim,
complete an expense form with supporting receipts and submit to the Administrator within one
month of the expense being incurred.

5. Health and safety

All volunteers must read our health and safety policy and follow the guidance set outin it. We
provide relevant health, safety and infection control training as part of your induction and as
required for your role.

6. Confidentiality and data protection

Volunteers must respect the confidentiality of the people we work with, fellow volunteers and
Elizabeth House in the same way as paid staff.

Personal data about volunteers is held in line with our Data Protection Policy and UK GDPR. Data
will not be shared with third parties, except where there is a safeguarding concern. Volunteers
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with access to Elizabeth House online accounts or equipment must read and sign the relevant
policies.

7. Insurance

Elizabeth House has insurance that covers all volunteers while they are on site or carrying out
work on behalf of Elizabeth House.

8. Volunteering and receiving support from Elizabeth House

We actively encourage people who access or have accessed support from Elizabeth House to
join our volunteer team. Their lived experience is hugely valuable to how we run our services.

9. Young people and child volunteers
The following applies to volunteers under the age of 18, in addition to the rest of this policy.
DBS checks

We can only accommodate volunteers under 18 in sessions where a volunteer leader with an
Enhanced DBS check is present.

Registration

Before a young person’s first session, we ask them or their parent or guardian to complete a
registration form providing an emergency contact and any relevant health or wellbeing
information.

Travel

Volunteers under 16 must be accompanied to and from sessions by an adult with parental
responsibility. For volunteers aged 16 to 17, we ask for parental confirmation of travel
arrangements.

Policies

We ask parents and guardians to read our key policies, which are available on our website.

Signed: Nathalie Renaud, CEO, Highbury Vale Blackstock Trust

Reviewers: Igbal Ali, Deputy Centre Manager; Trustees

Policy changes tracking

Review date Next review date

September 2026 April 2027
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